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For all we booked diving services, the following shall apply to participate. For lump-sum payments 
are in addition to the traveling conditions of the operator in relation to the services offered there 
and  
GTC filed.  
 
1. Booking of Dive Services / Conclusion  
Maintaining the accounting records, confirms that we are subject to booking your diving ability and 
therefore have adopted the booking and reservation of diving services. After presenting the diving 
vouchers, we are committed to your booked performances, and make your contract offer  
accept, unless you complete the prerequisites, in particular your diving ability and therefore your 
safety, comply.  
 
2. Payment Terms  
Payment is made to the account specified in the biller (or its intermediary with the company 
responsible for processing) according to the following rules and dates:  
 
25% deposit is due upon receipt within 5 working days,  
100% in less than 30 days prior to the drawdown of benefits, payable immediately on receipt of 
invoice, payments generally 30 days prior to provision of services without further notice.  
 
If the possibility of paying with credit card disclosure, you should at the time of booking to make 
use of them or we pay by direct debit and you provide your consent in writing or during your online 
reservation issued electronically have made the withdrawals from your account on the same dates.  
 
3. Reimbursement payments already, we can not confirm your booking or you we offer has been 
submitted to spare you do not  
adopted, we will you may have already paid deposit amount refunded immediately.  
 
4. Cancellation charges are already booked for diving services  
You can always withdraw from the contract. We recommend the resignation in writing with your 
booking reference number to send to us. The decisive factor for the resignation, the resignation 
Eingansdatum your explanation. We are entitled for diving reasonable compensation benefits 
following statements:  
- Cancellation 60 days before use 25%  
- Cancellation 59-30 days before use 75%  
- Cancellation 1-29 days before use 100%  
- No-show on the day of the agreed performance 100%  
At the time of booking of flat performance, the fees charged by the tour operator that you specify 
in the General Conditions (General Conditions) to see.  
 
 
 
5. Changes posted Diving Services  
If you search for your reservation, for example, change benefits or personal reservations, we are 
entitled to a reasonable expense allowance in the amount of 25.00 euros for the changes to be 
calculated. You will receive the revised travel documents after your amendment no later than 2 
days with a new calculation.  
 
6. Benefits  
The services offered and their scope is apparent from the extent described in the offer and the 
accounting records, which you're looking for an online booking via email prior to Anspruchnahme 
and upon appointment with us to present them. Further agreements in writing and confirmation  
by us or the agent / organizer.  
 
7. Participation in diving  
If you are already a diver, you need to spot a valid and internationally recognized diving license 
(certification) and submit your logbook. If you already have more than a year no longer have 
diving, or do not submit the logbook, we reserve the right to pay you a check-dive performed.  
According to this additional expense is as a taster or Discovery dive basis.  



 
8. Medical certificate  
On location is a valid medical certificate submitted by your diving ability is confirmed. These are as 
follows  
Regulations:  
not older than 2 year (s), if you are under 40 years old,  
not older than 1 year (s), if you are 40 years or older.  
(Based on the observations of the Society for diving and over-pressure medicine - GTÜM)  
 
9. Diving and Health  
The diving is a challenging activity with physical stress. If you already in advance disorders have 
had or still have, you may dive to not participate. Basically, always:  
12 hours before the dive, neither alcohol or drugs have been used. 24 hours before a flight can not 
be dipped.  
Diving is under medication in advance with the responsible doctor to clarify.  
 
10. Confirmation of diving fitness  
The participant stated through its online booking or notification that no health concerns regarding 
the participation in diving activities.  
 
11. Kids Diving  
We may be children with the permission of your parents diving for 8 years. Provided, however, is 
the individual on-site assessment by a certified instructor of your child according to its suitability 
checks. Any reasonable refusals are not beanstandungsfähig. It is the decision of the instructor.  
 
12. Sonderbrevets / Special Dive Courses / diving tours  
Sonderbrevets, special diving courses and dive tours are dependent on the number of participating 
persons and weather dependent. Any necessary changes will be communicated to you.  
 
13. Exclusion from participation in diving performance  
During the immersion programs is the instructions of the instructor and / or the supervisor to be 
obeyed. Breach the immediate exclusion can have no entitlement to a refund of the performance.  
 
14. Terms of Payment / Cancellations / Changes  
Payment is made to the account specified in the Rechnungssteller.Es apply specified payment, 
change and cancellation rules which guide you in your posting can see them and confirm them.  
 
15. Reimbursement of benefits already paid Immersion  
Diving services for safety reasons, such as weather, canceled or not can be carried out, may be 
used by us and are terminverträglich again be repeated. Will diving services for security reasons 
misplaced dates, the dates with the participants agreed on the spot.  
Date changes from above, are not beanstandungsfähig. Any legitimate  
 
16. Insurance  
The participants appeared and is basically at your own risk of diving services, and possibly related 
transport services participate. We recommend a diving insurance. We recommend a trip 
cancellation insurance.  
 
17. Obligation  
The participant is required to power disturbances occurring in the context of statutory regulations 
participate, to avoid possible damage or minimized. The participant is particularly committed to us 
about his complaints on the spot immediately be notified in advance so that we can remedy the 
situation, where  
this is possible. If the participants displayed a lack timely, shall be entitled to no reduction. After 
the expiry of the period of 3 days, the participant may only claim if he no fault of the deadline has 
been prevented.  
 
18. Jurisdiction  
Complaints against providers are diving at its headquarters to collect. In proceedings of the dive 
against the participating provider is the residence of the traveler is relevant, unless the appeal is 
against or persons shall, after conclusion of the contract domiciled or habitually resident abroad or 
whose residence or habitual residence at the time the suit is not known. In this case, the seat  
major supplier of diving.  
 
 



 
19. General  
Corrections of errors, as well as printing and calculation errors in brochures, online offers and other 
offers are subject to change where it is not already confirmed. Additional agreements and collateral 
agreements require written confirmation by us or the retailer.  
 
20. Final Determination  
Should individual provisions of the contract with the customer including these general terms and 
conditions completely or partially invalid or become the validity of the remaining provisions shall 
not be affected. The wholly or partly ineffective regulation is replaced by a regulation whose 
economic success of the ineffective one as close as possible.  
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